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¢ƘŜ Ƴƛǎǎƛƻƴ ƻŦ ǘƘŜ {Ŏƻǘǘ /ƻǳƴǘȅ {ƘŜǊƛŦŦΩǎ /ƻƳƳǳƴƛŎŀǘƛƻƴǎ 5ƛǾƛǎƛƻƴ ƛǎ ǘƻ 

serve and protect public safety by providing a vital communications link 

between the community and their public safety responders. We 

recognize both as our customers. In furtherance of our mission, we are 

committed to:  

 The highest standards of integrity and customer service.  

 Efficient and effective acquisition and dissemination of 

information. 

 Accountability for performance and conduct.  

 Continuous improvement through professional development.  
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Captain Jeff Swedin  

 

PSAP Coordinator Lori Adamietz  

 

911 Dispatch Sergeants:  

Dawn Ganske  

Lynette Ancel  

Ashlee Sames  

 

911 Dispatchers:  

Kelley Callahan-Ennenga  

Joyce Paul  

Emily Lissick  

Kathy Abbott  

Rob Indrebo  

Mitzi Keller  

Angie Quast  

Shawn Amundson  

Greg Lenon  

Carrie Bauer  

Kelly Kaeding  

Marie Lefever  

Mickey Young  

Katie Kornder (Intermittent part-time) 
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Angie Quast ς Spirit of Scott Award (front row ς second from left) 

 

2012 Meritorious Service Award  

Excellence in Performance 

Mitzi Kellar ς Katie Kornder ς Angie Quast (front row left to right) 

 

http://teamscoop/div/CountySheriff/dispatch/home/Dispatch Photos/Angie's Spirit of Scott Award 2012.JPG
http://teamscoop/div/CountySheriff/dispatch/home/Dispatch Photos/Meritorious Service Award 2012.JPG
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The dedicated 911 Dispatch Staff continue to promote the 911 Center in a 

positive way through participation in a number of volunteer events: 

 Scott County Citizens Academy 

 Scott County Fair 

 Scott County Future Leaders Day 

 Special Response Team (SRT) 

 911 Speakers Bureau 

The 911 Dispatchers took advantage of a number of training opportunities in 

2012 including: 

 SCALE University- Scott County Leadership Training 

 APCO/NENA/MSA Conference 

 BCA CJIS Training 

 BCA 911 Homicide Caller  

 Crisis Intervention 

 Professional Excellence for Women 

 Protecting Law Enforcement Responders 

 Active Shooter 

 Customer Service and Management  

 Advanced Law Enforcement 

 Bridging The Communications Gap 

 Pipeline Safety & Awareness  

 North Air Conference 

 Fire Extinguisher Training 

 Code Red ς Emergency Communications Network 
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http://teamscoop/div/CountySheriff/dispatch/home/Dispatch Photos/Fire Extinguisher Training 03.19.12 - Joyce.JPG
http://teamscoop/div/CountySheriff/dispatch/home/Dispatch Photos/Fire Extinguisher Training 3.19.12 - Emily.JPG
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Savage Fire Department  Chief Joel McColl  

Prior Lake Fire Department  Chief Doug Hartman  

Shakopee Fire Department  Chief Rick Coleman  

Jordan Fire Department  Chief Steve Kochlin  

Belle Plaine Fire Department  Chief Randy Koepp  

New Prague Fire Department  Chief Jerry Novak  

Elko New Market Fire Department  Chief Todd Friedges  

Mdewakanton Fire & EMS Department  Chief Jim Muelken  

Allina Ambulance  

Ridgeview Ambulance  

North Ambulance  
 

 

 

http://teamscoop/div/CountySheriff/dispatch/home/Dispatch Photos/Savage neighbor photos 001 Before.JPG
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3ÃÏÔÔ #ÏÕÎÔÙ 3ÈÅÒÉÆÆȭÓ $ÅÐÁÒÔÍÅÎÔ Sheriff Kevin Studnicka 

Savage Police Department Chief Rodney Seurer 

Prior Lake Police Department /ƘƛŜŦ .ƛƭƭ hΩwƻǳǊƪŜ 

Shakopee Police Department Chief Jeff Tate 

Jordan Police Department Chief Bob Malz 

Belle Plaine Police Department Chief Tom Stolee 

New Prague Police Department Chief Mark Vosejpka 

Elko New Market Police Department Chief Steve Mortenson 
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 Statistics for 2012 reveal an 8.8% decrease in total phone calls processed by the 911 

Center.   

 The number of administrative calls decreased substantially; however the number of 911 

calls has increased over the past few years, reaching approximately 26% of the total 

calls.   

 Approximately 25% of the total calls were outgoing calls. 
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Admin Lines121860 121877 121526 152343 159853 152916 146630 133952 140579 123671

911 Lines 33173 34082 36397 32309 34443 38089 39973 38048 41535 42345

Total 155033 155959 157923 184652 194296 191005 186603 172000 182114 166016

Phone Call Comparisons 2003-2012 
Inbound and Outbound Calls 
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911 Calls 42,345 calls 26% of calls 

Admin Line Calls 110,367 calls 66% of calls 

PBX Line Calls 13,304 8% of calls 
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 27% of the incoming calls were from wireless (cell) phones (29,694). 

 

 Approximately 10% of wireless calls are abandoned calls (4,153), caused by a 

disconnection prior to the 911 Dispatcher answering the call.  This may be a result of a 

pocket dial, a prank call, or an intentional interference with a 911 call.  
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 Fridays and Saturdays continue to have the heaviest call loads of the week, with Mondays and 

Thursdays following closely behind Saturday. 
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